NPABUTE/IbCTBO POCCUNCKOWN GEAEPALIUU

MNOCTAHOBJEHUE
ot 11 mana 2023 r. N 736

Ob YTBEPKAEHUN NPABUN
NPEAOCTABNEHMNA MEOAUUNHCKUMU OPTAHU3ALUUAMU NNATHbBIX
MEAUUMHCKUX YCNYT, BHECEHUW U3SMEHEHUWA B HEKOTOPBIE AKTbI
NPABUTE/IbCTBA POCCUACKOWN ®EAEPALUN U MPUSHAHUU YTPATUBLLUM
CUNY NOCTAHOB/IEHUA NMPABUTE/NIbCTBA POCCUMCKOWN ®ELEPALIUU
OT 4 OKTABPA 2012 T. N 1006

B cootBeTcTBUM C YacTblo 7 cTaTbn 84 depepanbHoro 3akoHa "O6 OcCHOBax OXpaHbl 340POBbA
rpaxkgaH B Poccuinckon ®egepaumm’ n ctatbeit 39.1 3akoHa Poccuitickoit Peaepaunm "O 3awmte npas

“n

notpebutenein” Mpasutenbctso Poccuiickoit Pegepaummn noctaHOBAAET:
1. YTBepauTb Npuiaraemole:
MpaBuna NpefocTaBAeHNA MEAULUUHCKMMM OPraHM3aLUAMM NAATHBIX MeANLUMHCKUX YCAYT;
N3MEeHEeHMA, KOTopble BHOCATCA B aKTbl MNpasuTenbctBa Poccuiickon ®epepaumn.

2. MpusHaTb yTpaTUBLWIMM cuay nocTaHoBneHue [paButenbctea Poccuiickoit Pepepaunn ot 4
oKTAb6pAa 2012 r. N 1006 "O6 yTtBepaeHUM MpaBua NpefocTaBAeHNA MeANULMHCKMMWN OpraHM3aunsamm
nnaTHbIX MeauumHckux yeayr" (CobpaHue 3akoHoaaTenbcTBa Poccuiickoih Pepepauum, 2012, N 41, crT.
5628).

3. Hacrosuee nocTtaHOBAEHME BCTynaeT B cuny ¢ 1 ceHTabpa 2023 r. n gelicteyeT A0 1 ceHTAbpA
2026r.

MNpeacenatens MNpasutenbcTBa
Poccuiickon Pepepaunn M.MULLYCTUNH

YTBepKaeHbl
noctaHosneHuem MpasuTtenbctsa Poccuickon ®eaepauymm
ot 11 man 2023 r. N 736

NMPABUNA
NPEAOCTABNEHUA MEOULUUNHCKUMU OPTAHU3ALUMAMMU NNATHbDIX
MEAULIMHCKUX YCNYT
l. O6bwme nonoxkeHma

1. HactoAawmwme [lpaBuna onpepenArdT NOPALAOK M YCNOBUA NpefocTaBNeHUa MeaULUHCKUMU
OopraHnsaumnaAMu rpa*XgaHam nNaaTHbIX MeANLLMHCKUX YCAYT.

2. Ana u,eneﬁ HacToALwmx [MpaBua NCMONB3YIOTCA CefyloLLmne OCHOBHbIE MOHATUA:

"nnatHble mMeauuMHCKMe ycayrn" - MeAuMUMHCKUE YCAyru, npefocTaBasemMble Ha BO3me3aHoM
OCHOBE 3a CYeT NUYHbIX CPeACTB rpakaaH, cpeacTs pabotogatene M MHbIX CPEeACTB Ha OCHOBaHMM
[0roBopos, B TOM YMC/ie AOroBOPOB A0BPOBOBHONO MEAMNLIMHCKOrO CTPaxoBaHUA (aanee - 4OroBopbl);

"3aKasumnKk" - PusMyeckoe uWAM OpPUSMYECKOE NIMLO, MMelolee HamepeHue 3aKasaTb WK
npuobpectu nnaTHble MeguLMHCKME ycnyru nvbo 3aKasbiBalollee WM npuobpeTalowee MAaTHble
MeANLUNHCKUE YCNYrU B COOTBETCTBUM C A4OTOBOPOM B NOJIb3Yy NoTpebutens;
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"notpebutenn" - ¢usMyeckoe ANLO, MMeElOLLEe HAMepeHUe MOJYYUTb MAaTHble MegULMHCKUe
ycnyrn nnbo nonyvatoulee nnaTHble MeaNUUHCKUE YCAYTY IMYHO B COOTBETCTBMM C IOFOBOPOM.

MoTpebutenb, nonyyaowmii naaTHble MegULMHCKME YCAYrU, ABAAETCA NaLUMEHTOM, Ha KOTOpOoro
pacnpocTpaHsetca geiictene PepepanbHoro 3akoHa"O6 OCHOBax OXpaHbl 3[40pPOBbA rpaKdaH B
Poccuitckoit epepaumn’;

"ucnonHutens" - meaAnUMHCKaA opraHM3aLms He3aBUCUMO OT OPraHM3aLMOHHO-NPaBOBON GOPMbI,
a TaKXe MHAMBMAYaNbHbIN NpeanpuHMMaTe/b, OKasblBaloWMe M/aTHble MeAWUMHCKME YCayrn B
COOTBETCTBMM C A,OTOBOPOM.

3. lMoHatne "notpebutenb" npumeHaeTcA TakKXKe B 3HAYEHWUM, YCTAHOBJIEHHOM 3aKOHOM
Poccuitickoit depepaumm "O 3awmte npas notpebutenen”. MoHsTMe "meaMUMHCKas opraHusaums”
ynotpebnserca B 3HauyeHUU, onpegeneHHom PegepanbHbiM 3aKoHOM"O6 OCHOBAx OXpaHbl 340POBbA

rpaxkaaH B Poccuitickolt degepaumn’.

4. TlnatHble MeaMUMHCKUe ycnyrn npeaocrtaBnalotca MeauMumnMHCKMMU  OpraHuU3aunamm  Ha
OCHOBAHUN NNUEH3NN Ha OCylleCTB/ieHNE MEAMLLMHCKOVI AeATENbHOCTHU, I'Ipep,OCTaB!'IEHHOﬁ B nopAaake,
YCTAaHOBJ/IEHHOM 3aKOHOAATE/IbCTBOM Poccuiickoi dJep,epau,MM O NNUEH3NPOBaHNUN OTAENbHbIX BUOOB
AeATENDbHOCTU.

5. TpeboBaHMsA K NAaTHbIM MEAULMHCKUM YyC/ayram, B TOM 4YMCAe K UX 0bbemMy M Cpokam
npeaocTaBAeHNA, ONpeaenstoTca Nno CorlaleHno CTOPOH A0roBopa, ecnu deaepasibHbiIMU 3aKOHaAMU
WX MHBIMW HOPMATMBHbLIMM MPaBOBbIMM aKTamn Poccuiickon Pegepaumm He NpeayCMOTPEHbI Apyrue
TpeboBaHuA.

6. Hactoawue [MlpaBuna B HarnagHom W [OCTyNHOM ¢opme A0BOAATCA MCNONHUTENEM [0
cBefleHua notpebutens u (Mam) 3akasumKa.

Il. Ycnhosusa npeaocrtas/ZieHNA N1IaTHbIX MeaNUUNHCKUX ycnyr

7. Npu 3aKkno4eHUN aorosopa notpebutento U (Mamn) 3akasumMKy NpeaocTaBiseTca B AOCTYMHOM
dopme MHGOPMALMA O BO3SMOMNKHOCTM MOYHEHUA COOTBETCTBYIOLMX BUAOB M 06HEMOB MEAMLMHCKOM
nomolm 6e3 B3MMaHMA MNaThl B pamKax MNPOrpPammbl FOCYAapPCTBEHHbIX rapaHTuii 6ecnnaTHoro
OKa3aHuA rpaskgaHam MeauUMHCKOW nomolwy (Aanee - nporpamma) M TeppuTOpManbHOM Nporpammbl
roCyAapCTBEHHbIX rapaHTUii 6ecnnaTHOro OKasaHWA rpakgaHam MegUUMHCKOW nomolm (panee -
TeppuUTOpMaibHaA Nporpamma).

OTKas noTpebutena oT 3aK/YEHMA A0roBOPa HE MOXKET BbiTb MPUUMHON YMEHbLUEHUA BUAOB U
06beMOB MeAMUMHCKON NOMOLLM, NPeaocTaBafseMblX Takomy noTpebutento 6e3 B3MmaHuMA nnaTtbl B
pamKax Nporpammbl M TEPPUTOPUANBHOM NPOrPaMMblI.

8. MeaMuMHCKMe opraHM3aluMK, yyacTBylolWMe B peanvsauuu nporpammsl U TePPUTOPUAIbHOM
nporpamMmbl, UMeIOT NPaABO OKa3blBaTb NATHblE MeAULNHCKUE YCAYTU:

a) Ha WHbIX YCNOBMAX, YEM NPEAYCMOTPEHO NPOrPamMmmoit, TepPPUTOPUAAbHBIMKU NPOrpammamm M
(nn) ueneBbiMM NPOrpammamm, B CAEAYIOLMX CAyYasX:

HasHayeHue M MpUMEHEHMEe MO MeAULMHCKMM MOKa3aHWAM JIeKapCTBEHHbIX MpenapaTtos, He
BXOAAWMX B NepeyeHb KMU3HEHHO HEOBXOAMMbIX M BaxKHEWLWX IeKapCTBEHHbIX NPenapaTtos, ecin ux
Ha3HayeHMe W MNpUMeHeHUe He O06YCNOBNAEHbl KU3HEHHbIMU MOKa3aHMAMM WM 3amMeHOW WU3-3a
WMHAMBUAYANbHOW HENepPeHOCUMOCTM JIEKAaPCTBEHHbIX NPEenapaToB, BXOAALMX B YKa3aHHbIA NepeyeHb, a
TaKXe He 3aKynaemblX 3a cyeT OlAKEeTHbIX acCUrHOBaHWI OloaKeTOB BCeX YpoBHelM 6roarKeTHoWM
cuctembl Pocecuiickoit depepaunu;

npnmeHeHne megunumnHCKnX M3,CI,€I'IM171, NeyebHoro NMNTaHNA, B TOM 4Yucne cneunmaansnpoBaHHbIX
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NPoAYKTOB NeYebHOro NUTaHMA, He 3aKynaembiX 3a cYeT 6ioAKeTHbIX acCUrHOBaHWUI 6loaKeToB Bcex
ypoBHel OrogKeTHOW cuctembl Poccuitickoli degepaumm M He nogierkalmx onaaTe B pamKax
Nporpammbl U TepPPUTOPUANbHOM NPOrPammbl;

yCTaHOB/NEHNE  UHAOUMBUMAYA/ZIBHOITO NOCTa MeaAUUUNHCKOro Ha6!'I}O,CI,EHMFI npn  OKasaHWu
Me,ﬂ,MLI,MHCKOVI nomouwn B CTAaUMOHAPHbLIX YCNOBUAX MNMPU OTCYTCTBUN MeEAUNUNHCKUX MoKasaHui K
YCTaHOB/IEHUIO HAMUBUAYA/IbHOIO NOCTa MeEANUUNHCKOIo HaGI’I}O,CI,EHMFI;

6) aHOHMMHO, 33 WCKAKOYEHMEM Cay4yaeB, MPeyCMOTPEHHbIX 3aKoHOAATeNnbcTBOM Poccuiickoit
depepaunuy;

B) rpaskgaHam WHOCTPaHHbIX rOoCyAapcTs, Anuam 6e3 rpaxaaHcTBa, 3a WCKAKYEHMEM Aul,
3acTpaxoBaHHbIX MO 06s3aTeNbHOMY MeAMLUMHCKOMY CTPaxoBaHMIO, M rpa)kaaHam PoccuincKoi
denepaunn, He NPOXKMBAIOLLMM NOCTOAHHO Ha ee TePPUTOPUN N He ABAAIOWMMCA 3aCTPaxoBaHHbIMK MO
0653aTeNbHOMY MeAMLUMHCKOMY CTPaxOBaHUIO, €CAUM MHOEe He NpeayCcMOTPEHO MeXKAyHapoAHbIMU
aorosopamu Poccuiickoit deaepauymu;

r) Nnpu camocTosATeNlbHOM O6palleHMM 33 MOoJyYeHUEeM MeOULMHCKUX YCAYr, 33 WCKAKYEHUEM
C/ly4yaeB M nopsajKa, KOTopble NpeaycMoTpeHbl ctatbert 21 PeaepanbHoro 3akoHa "O6 ocHoBax OXpaHbl
3[0poBbA rpaxkaaH B Poccuiickoli depepaumm”, a TakKe 3a UCKAOYEHMEM OKasaHUsA MeAULUHCKOWM
NMOMOLLM B SKCTPEHHOM dpopme.

9. YcnoBMA MCMO/b30BaHUSA MaTepuasibHO-TEXHUYECKOW 6asbl U NpuBAEYEHUA MEeONUUHCKUX
pabOTHMKOB A/ OKas3aHMA MNAATHbIX MEAUUMHCKUX YCAYr, a TaKKe MopsAAOK onpeaeneHun LeH
(TapudoB) Ha nnaTHble MeAUUMHCKUE YCAYrU, MNpeaocTaBasieMble MeAULMHCKMMU OpraHu3aLuamm
rocyapCTBEHHOM CUCTEMbl 34PaBOOXPAHEHUS U  MYHUUMMNAAbHOM CUCTEMbl 34PaBOOXPaHEHMUs,
YCTaHaBAMBAKOTCA OpraHamM, OCYLLECTBAAIOWMMMN GYHKLUMM U NOJHOMOYMA yypeauTesnei yKasaHHbIX
MeANUMHCKUX OpraHM3aLmiA, a Ha YCyru, NpeaocTaBasemble MeAUUNHCKMMU OPraHU3aLMAMM YacTHOM
CUCTEMbI 34,0aBOOXPAHEHUSA, - PYKOBOAUTENAMM YKA3AHHbIX MEANLNHCKMX OpraHn3aLmii, ecin UHoe He
YCTaHOB/IEHO UX YUPEANTENBbHBIMWU AOKYMEHTAMM.

OKasaHuve nAaTHbIX MEAMUMHCKMX YCAYr MeAMUMHCKMMM OpraHM3auMsaMM HesaBMCMMO OT
OpraHM3auMoHHO-NPaBoBoM  GOPMbl, a TaKXe  WMHAMBMAYANbHLIMM  NPeanpPUHUMATENAMM,
OCYLLECTBAAIOLWMMN MEQUUMHCKYIO OEATENbHOCTb, B C/yYae y4acTua MX B peannsaumm nporpammbl u
TEPPUTOPMANBHBIX MPOrpPamm, BKAKOYAIOWMX B cebs TeppuTopuanbHble Nporpammbl 06A3aTenbHOro
MeAMLMHCKOrO CTPaxOBaHWUA, He LOJ/IKHO MPUBOAMUTb K CHUMKEHUIO 0OBEMOB U YBEINYEHMIO CPOKOB
OXKMIAHWUA OKa3aHUA MeAMLMHCKOW NOMOLLM, OKa3aHMe KOTOPOM OCYLLeCTBAAeTCA BecrniaTHO B paMKax
nporpaMmbl ¥ TEPPUTOPMUALHBIX MPOTPAMM.

10. Me,EI,VILI'MHCKa‘FI nomoub nNpu npeaocCraBneHUN NNaTHbIX MegUUUHCKUX YCAyr opraHmnsyeTca U
OKa3blBaeTcCAa.

a) B COOTBETCTBMM C NONONKEHUEM 06 OpraHmMsaLMyM OKasaHUA MeAMLMHCKOM NOMOLLM MO BUAAM
MeAULMHCKOM MOoMOLM, KOTopoe yTBep:KaaeTca MUHUCTEPCTBOM 34paBOOXpaHeHus Poccuickol
depepauny;

6) B COOTBETCTBMM C MOPAAKAMM OKasaHMA MeAMLMHCKON MOMOLM, YTBEPKAAEMbIMM
MuHUCTEPCTBOM 34paBooxpaHeHusa Poccuiickoii Peaepaumun, obasaTenbHbIMU AN WUCNOAHEHMA Ha
Tepputopun Poccuitckol depepaumm BcemMyn MegUUMHCKUMUN OPraHn3aunamm;

B) Ha OCHOBE K/IMHUYECKUX PEKOMEHAALMIA;

r) Cc yyeTOomM CTaHAAPTOB MEAMUMHCKOM MNOMOLLM, YTBEpXAaemMblXx MUHUCTepCTBOM
3apaBooxpaHeHna Poccuinickon Peaepauun (aanee - ctaHAapT MeAULMHCKON NOMOLLM).

11. MnaTHble MeaULUNHCKME YCAYTU AONXKHbI COOTBETCTBOBATb HOMEHKAATYpe MeANLNHCKUX YCAYT,
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yTBEpKAaEeMoi MUHUCTEPCTBOM 340aBOOXPaHeHuUs Poccuiickoit degepaumm, U MOryT NpeaoCcTaBaATbCA
B NOJHOM obbeme CTaHAapTa MeSUUMHCKOM MNomowy AnMbo B BWAE OCYLLECTBJAEHUS OTAE/bHbIX
KOHCYNbTaUMA WAM MeOMLUMHCKMX BMELATeNIbCTB, a TaKXKe B ob6beme, npesblwalowem obbem
BbIMNOJIHAEMOro CTaHAApTa MeAMUMHCKOM NOMOLLM, NO MUCbMEHHOMY coriacuio notpebutens u (Mam)
3aKasuuKa.

. UHpopmauua 06 cnonHUTene U NpeAoCTaBAAEMbIX UM NAATHBIX
MeAULUHCKUX ycayrax

12. UHPopmauma o6 ucnonHUTeNe U NpenocTaBAfAEMbIX MM MAATHbIX MEAMUMHCKUX Yycayrax
[0oBOANTCA A0 CBedeHua notpebuteneit B COOTBETCTBMM co cTatbamm 8 - 10 3akoHa Poccuiickol
depepaunn "O 3awmTe npas notpebutenein”.

13. UcnonHuTenb - lopuandeckoe nnLo obsa3aH NpenocTaBuTb NotTpebutento U (Mamn) 3akasuuky
cneayoulyto MHbopmaLmio:

a) agpec lOPUAMYECKOTO /MUA B Mpedenax MecTa HaxOoXKAeHWUA topuaMyeckoro auua
(TeppuTopranbHo 060cOBNEHHOTO CTPYKTYPHOTO NOAPA3AENEHUA HOPUANYECKOTO AMLA), OCHOBHOW
rocyAapCTBEHHbIN PErNCTPALLMOHHbIA HOMED, MAEHTUPUKALMOHHBIN HOMEP HAaNOroNAaTe bLLINKa;

6) agpec cBoero caiTta B MHPOPMALMOHHO-TEIEKOMMYHUKALUMOHHOM ceTn "UHTepHeT" (manee -
cetb "UHTepHeT") (Npw ero Hannuuu);

B) MHGOpPMaLMA O METOAAX OKa3aHUA MeANLMHCKON MOMOLLM, CBA3AHHbIX C HUMW PUCKaXx, BUAAX
MeANUMHCKOTO BMeLaTeNbCTBa, UX NOCAeACTBUAX U OXKUAAEMbIX Pe3y/ibTaTaX OKa3aHUA MegULMHCKOM
NMOMOLLM.

14. VcnonHuTenb - UHAMBUAYANbHbIA NpeanpuHMMaTenb 06a3aH NpeaocTaBuUTb noTpebuTtento u
(nnn) 3aKkasumky cnegyrowyto MHGOPMALUIO:

a) OCHOBHOW rocy4apCTBEHHbIN PErncTPaLMoHHbIN HOMeEp;

6) damunnms, uma n otT4ecTBo (Npu HanUunK);

B) agpec (aapeca) mecTa KUTENbCTBA U OCYLLECTBAEHNA MEOULMHCKON AeATeNbHOCTY;
r) agpec cBoero calita B ceTu "UHTepHeT" (Npu ero Hannumm);

ﬂ,) MeTOodbl OKa3daHuA MEAMLLMHCKOﬁ nomouwmn, ceA3aHHblE C HUMU PUCKKN, BUObI MeANLUNHCKOIo
BMeLWaTenbCTBa, UX NOCNEACTBUA U OXKNOaeMble pe3y1bTaTbl OKa3aHUA MeAMLLMHCKOVI nomouwun.

15. UcnonHutenb npeactaBnseT AnA O3HAKOMAeHMA no TpebosaHuio noTpebutens u (Mnu)
3aKasuMKa BbINUCKY W3 eAMHOr0 TrOCYAapPCTBEHHOrO peecTpa PUAMYECKUX AUl UAW  eaMHOro
rocyAapCTBEHHOrO peecTpa MHANBUAYANbHbIX NPeanpUHUMaTENEN.

16. UcnonHuTenem B COOTBETCTBUM CO cTaTbel 9 3aKoHa Poccuitckoi Pepepaunn "O 3awmTe npas
notpebutenein" p[oONXKHbI ObITb NpeAocTaBieHbl MHPOPMALMA O JAULEH3UM Ha OCYLLECTB/EHUe
MeAMLMHCKOWM [eATe/IbHOCTM, €e HOMepe, CPOKax [AencTBus, a TaKKe MWHpopmauus o6 opraHe,
BblJABLUEM YKa3aHHYIO JINLLEH3MIO.

B c/nyyae BPEMEHHOrO MPUOCTAHOBAEHUA OEATENbHOCTM MEAMUMHCKOW opraHvMsauuu ans
NpoBeAeHNA CaHWUTAPHbIX, PEMOHTHbBIX W MHbIX MEPONPUATUI UCNONHMTENb 0653aH MHPOPMMPOBATbL
notpebuteneit nytem pasmelLeHna MHPOPMaUMKN Ha caiiTe MeaUUMHCKOM opraHuM3aumMmM AnMbo B MHOW
AOCTynHON ¢opme O pAaTe MPUOCTAHOBAEHUA AEATENbHOCTM W BPEMEHW, B TeyeHWe KOTOPOro
AeATeNbHOCTb MeAMLMHCKOM opraHM3aummn byaet npMocTaHoB/EHa.
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17. MNomumo wuHbOpMaUMM, NPEaAyCMOTPEHHOM nyHKTamu 12 - 16 Hactoawwmx [pasun,
ucnonHuTen 06fA3aH [OBEeCTM [0 CBefeHMsA noTpebutena u  (MAM) 3aKasumKka caepyloLuyto
nHbopmaumio:

a) nepeyeHb NAATHbIX MEAULMHCKUX YCIYT, COOTBETCTBYHOLLMX HOMEHKNATYPE MEAMULMHCKUX YCAYT,
npeaycmMoTpeHHOoM NyHKToM 11 HacToAwmx MpaBuA, C yKasaHWEM LEH B pybnsx;

6) CPOKM OMMAAHWA OKasaHMA MeAULMHCKOW MOMOLLM, OKa3aHWe KOTOPOM OcCyliecTBaAeTcs
6ecnnaTtHO B COOTBETCTBMW C MPOrPammon U TeppuUTopuasbHON MNPOrpPammon, B C/aydae y4vacTus
WCMOJIHUTENA B peasin3aLunmn TeppmUToOpmnasbHOM Nporpammbl;

B) CTaHAAPTbl MEAMLIMHCKOM NOMOLLM U KNIMHUYECKME peKOMEHZAUUK (NMPU UX HANUYUK), C Y4ETOM
M Ha OCHOBaHWUM KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAOTCA MEAMULMHCKMUE YCAYTW, NYTEM PasMeLLeHNs Ha
canTe ucnonHuTensa (NP HaaNYMM y UCNOJIHATENA TAKOro caiTa) CCbIIOK Ha "OduumnanbHbIA MHTEPHET-
noptan npasoBon WHPopmaumn" (www.pravo.gov.ru) u oduumanbHbin canTt MUHUCTepCTBa
3apaBooXxpaHeHus Poccuiickoli ®depepaumy, Ha KOTOPOM pasMelleH pPybpuKaTop KAMHUYECKMX
peKoMeHZaLMi, a TaKKe NyTem pasMeLLeHNs YKa3aHHbIX CCbITIOK Ha MHOPMALMOHHBIX CTEHAAX;

I') CPOKMN OXKNAaHUA NpeaocTtaB/ieHNA NNATHbIX MEAULIMHCKUX YCNYT;

A) cBedeHUs O MeAMUMHCKUX paboTHMKaX, Y4yacTBYOWMX B MPeAOCTaBAeHUN NAATHbIX
MeaNLMHCKUX YyCayr, 06 ypoBHE MxX NpodeccnoHanbHOro 06pasoBaHma U KBainpuKaumnm;

e) rpadpuKk paboTbl MeAULMHCKMX PabOTHMKOB, y4yacTBYHOWMX B MPeAOoCTaBAeHUN NAaTHbIX
MeaNLMHCKUX YCIIYT;

) 06pasupl 4O0roBOpPOB;

3) nepevyeHb KaTeropuin NoTpebutenein, MMeIOLMX NPaBO Ha NOJYYEHME NIbFOT, a TaK¥Ke NepeyeHb
NbroT, NPeaoCTaBAAEMbIX MPWU OKa3aHUKM NAATHbIX MEAULMHCKMX YCAYyr, B C/lyyae WX YCTaHOB/EHUA
yypeauteneM MeAMUMHCKON OpraHM3aummM rocygapCTBEHHOW CUCTEMbI  34PaBOOXPAHEHMSA WK
MYHUUMNANbHOM CUCTEMbI 34PaBOOXPaHEHUs WU (MAKM) pyKoBoaMTeNEemM MeAMUMHCKOW OpraHusauuu
YaCTHOM CUCTEMbI 34PaBOOXPaHEHUS;

W) ona  MeOgUUMHCKMX OpraHuM3aumii  rocygapCTBEHHOW CUCTEMbI  34PaBOOXPAHEHUs  WUau
MYHULIMNANbHOW CUCTEMbI 3PaBOOXPAHEHUA - afapeca U TenedoHbl yupeauTensi, UCNONHUTENbHOTO
opraHa cybbekta Poccuitickoit Pepepaumm B chepe oxpaHbl 340pOBbA rParkaaH, TEPPUTOPMANbHOIO
opraHa ®epepanbHoi cnykbbl No Haa3opy B chepe 34paBOOXPAHEHUS, TEPPUTOPUANIBHOTO OpraHa
denepanbHoii cnyx6bl No Hag3opy B chepe 3almMTbl Npas noTpebuteneit n 6aaronoayuna yenoBeka u
TepputopnanbHoro ¢oHaa 06A3aTeNbHOTO  MEAMLMHCKOrO  CTpaxoBaHWA (ganee -  opraHbl
rocyAapCTBEHHOM BAACTU M OpraHM3aLmn).

18. MHdopmaumsa, yKasaHHaA B NyHKTax 12 - 16 Hactoawwmx lNpasBua, A40OBOAMTCA A0 CBeAeHMUA
notpebuteneil NOCPeACTBOM Pa3MELLEHMA Ha calTe MegMUMHCKOM opraHus3aumu B cetu "UHTepHeT"
(Npy HaNWUUKM y MEeaUUMHCKOM OpraHM3aummn Takoro caita) U Ha MHPOPMALMOHHBIX CTeHAaX (CToMKax)
MeAULMHCKOM opraHM3aumm B Harnag4HoOM U 4OCTynHoM dopme.

NHbopmaums, pasmelieHHas Ha MHGOPMaLMOHHbIX cTeHAax (CTOMKax), A0/XHa 6biTb AOCTYMHa
HeorpaHMYeHHOMY Kpyry Auu, B TeyeHue Bcero paboyero BpeMeHUM MeAMUMHCKOW OpraHusauuu,
npeaocTaBAsAoWen NaaTHble MeAULMHCKUE YCAYTU.

19. Mpu 3aKA04EHUU AoroBopa noTpebuTento U (MAM) 3aKasumKy AO/MKHA NPeAoCTaBAATbLCA B
AocTynHoi ¢dopme uMHOOPMALMA O NAATHbIX MEAMUMHCKMX YCayrax, coAeprkalas chaeayowme
cBEAEHMUA:

a) NopAdOK OKa3aHMA MEeAMLMHCKON MNOMOLWM M CTaHAapTbl MeAULMHCKOW nomowm (npwu



Hal'IW-IMM), npumeHAaemblie Npn npeaocCtaBieHNN NNATHbIX MEAULUNHCKUX YCNYT, @ TaKXKe VIHd)OpMaLI,VIFI o
BO3MOXXHOCTU OCYLLECTB/IEHUA OTAE/IbHbIX KOHCYﬂbTaLI,Mﬁ ninm MmegununHCKMX BmelaTtesibCTB, B TOM
yucne B 06'bEMe, npesbiwaowem 06beMm BbINOAHAEMOro CTaHAapTa Me,CI,VILI,MHCKOﬁ nomoLu;

6) uHbOpmauuas O MmeagUUMHCKOM paboTHMKe, OTBeyYalollemM 33 npeaocTaB/ieHue
COOTBETCTBYIOWEN MNAaTHOW MeAMUMHCKON ycayrm  (ero npodeccmoHanbHoMm 06pa3oBaHuMM U
KBanudukaumm);

B) Apyrue ceeAeHna, OTHOCALIMECA K NpeaMeTy A0orosopa.

20. B poroBope po/mKHa cogepykaTbca MHPopmauma ob ysBegomneHuu notpebutens u (Mau)
3aKa3yMKa O TOM, 4YTO rparkhaHe, HaxogAlWMecs Ha JedyeHuu, B COOTBeTCTBMM ¢ DepepasibHbiM
3aKkoHOM"Ob6 ocHoBax OXxpaHbl 340pOBbs rpaxaaH B Poccuiickon Pepepaumn” ob6s3aHbl cobaoaatb
PEXUM JIeYeHUsi, B TOM YMC/ie onpeneneHHbld Ha nepuos X BPeMEHHOW HeTpyAocrnocobHOCTM, U
npaBuna NoBeAeHMa NauMeHTa B MEANLMHCKUX OpraHn3aumsx.

21. cnonHutenb A0BOAMT 40 NoTpebuTensa u (Mnu) 3akasumKka MHpopmaumio o popme n cnocobax
HanpasneHus obpalleHnin (Kanob) B opraHbl rocyAapCTBEHHOM BNACTM M OpraHM3aLuKu, a TaKke
coobLLaeT NoYToBbIM aapec AN agpec 3NEKTPOHHOM NoyTbl (MPU HaAMYMK), Ha KOTOPble MOXKET BbiTb
HanpaBs/ieHo obpauleHue (}kanoba).

B cnyyae ecnn Takas MHPpoOpmauMa WUCMNOJHUTENEM He MpeaocTaB/ieHa, noTpebutens U (Mau)
3aKa3uuK Brnpase HanpasuTb obpalleHune (3kanoby) B ntoboint popme 1 NobbIM cnocobom.

Mpu npeabABneHUM noTpebutenem u (MAK) 3aKasuyMKom TpeboBaHW, B TOM 4ucae Mpu
OOHApYKEHNN HeAOCTaTKOB BbIMNOAHEHHOW PaboTbl (OKa3aHHOM MeAMUMHCKOW YCayru), UCNoAHUTENb
paccmaTpuBaeT W yA0BNETBOPAET 3anABfeHHble TpeboBaHMA (HanpaBAseT OTKA3 B YA0BAETBOPEHWUM
3aABAEeHHbIX TPeboBaHUIA) B CPOKM, YCTAHOB/EHHbIE ANA YAOBAETBOPEHMA TpeboBaHUIN noTpebuTens
3akoHom Poccuiickont Pegepaunn "O 3awwmTe npas notpedbutenen'.

V. MopAapoK 3aKN0YeHUA J,0roBopa U OoNaaTbl MeAULMHCKUX YCAYr

22. [oroBop 3aknto4aeTca notpebutenem u (MAn) 3aKasYMKOM C UCMOSHUTENEM B MUCbMEHHOWN
dopme.

23. [loroBop f0NKeH cofepKaTb caeayroLLyo HGopmauuto:
a) cBeneHusA 06 ucnonHutene:

HanmeHoBaHMNe U d)VIpMeHHOG HanmeHoBaHWMe (an HaJ'IMLIMM) Meﬂ,MLI,MHCKOﬁ opraHusauumn -
ropnanyeckoro nuvua, agpec rpuagunyeckoro vua B npegenax ero mecra HaxoxXaeHuA, OCHOBHOW
FOCYAapCTBEHHbIVI peFMCTpaLLMOHHbIVI HOMep U MAEHTMd)VIKaLJ,MOHHbIﬁ HOMep Hasnoronnatenblnka,

bamunma, uma 1M oT4ecTBO (NPU HANUYUKM) UHOMBUAYANBHOTO NPEeANPUHUMATENA, ero MecTo
KUTENbCTBA, afpec MecTa OCYLLEeCTBNEHUA MEANLMHCKON AeATENbHOCTU, OCHOBHOW rOCYAapCTBEHHbIN
pPerucTpaunoHHbI HoMep;

CBEAEHMA O JIMLUEH3UMM Ha OCYLLeCTBNeHUEe MeAULMHCKON aJeATenbHocTH, WHdpopmauma o
JIMLEH3UN Ha OCYLLEeCTBAEHME MEAMLMHCKON OeATeNbHOCTW, ee HOMEepe, CPOKax LEWCTBUA, a TaKKe
uHPopmauma o6 opraHe, BblAABLIEM JIMLEH3UIO, MNepeyeHb NpefocTaBAsemblx pabor (ycayr),
COCTaBAAIOWMX MEANLMHCKYIO AeATe/IbHOCTb, B COOTBETCTBUM C NINLLEH3UNEN;

6) cBeaeHunn o notTpebutene (Npy oKasaHUM NAATHbIX MEAULMUHCKUX YCAYT FPparKAaHMHY aHOHUMHO
cBeAeHUn GUKCMPYIOTCA CO CI0B NOTPEBUTENs ycayru):

d)arvwmvm, nma n oT4ecTBo (an Ha}'IMLIMVI), agpec MmecCTta XUTesbCTBa, MHble aapeca, Ha KOTOpble
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(Npu nx ykasaHMM B OroBOPE) UCNONHUTENIb MOMKET HaNpPaBAATb OTBETbI Ha MMCbMeHHble 0bpalleHusa, 1
TenedoH;

AaHHble JOKYMEHTAa, yA0CTOBEPAOWEro 1IM4HOCTb,

B) CBEAEHMA O 3aKOHHOM npeacTaBuTeNe MOTPebuTens UAn Nuue, 3aKao4yalolwem LOoroBop oT
UMeHW noTpebutens:

bammnus, MaA 1 0TYECTBO (MPU HaNYMKM), aAPEC MECTA KUTENbCTBA U TenedoH;
[aHHble OKYMEHTA, YA0CTOBEPAIOLWErO IMYHOCTD;

r) cBegeHMA O 3aKa3uuKe (B TOM uMcNe eCcn 3aKasuMK M 3aKOHHbIM npeacTaBuUTeNb ABAAOTCA
OAHVM NULLOM):

dbammnua, Mma U oT4yecTBO (NPWU HaNMuMKM), aapec MecTa KUTeNbCTBa M TenedoH 3aKasuuKka -
dusmyeckoro nmua;

[AaHHble JOKYMEHTa, YA0CTOBEPAIOLLErO IMYHOCTb 3aKa3unKa;
[AaHHble OKYMEHTa, YA0CTOBEPAOLLEro IMYHOCTb 3aKOHHOTO NpeacTasuTens notpeburens;

HaMMeHOBaHMe WM agpec 3aKasuuKa - IPUAMYECKOro nLa B Npeaenax ero Mecta HaxoXKAeHus,
OCHOBHOM  rOCYAapPCTBEHHbIA  PErncTPaUMOHHbLIA  HOMEP M UAEHTUOUKALMOHHbLIA  HOoMep
HasoroniaTenbLUnKa;

A1) nepeyeHb NAaTHbIX MeAULMHCKUX YCAYT, NPeaoCcTaBAfsEeMbIX B COOTBETCTBMM C 4 OrOBOPOM;
€) CTOMMOCTb NAaTHbLIX MEANLMHCKUX YCNYT, CPOKU M NOPALOK UX ONNaThl;

) YCNOBUA U CPOKU OKUAAHWUA NAATHBIX MEANLMHCKUX YCAYT;

3) CcBeAlEeHMA O NI1LLE, 3aK/H0YalOWEM A0rOBOP OT UMEHU UCMONHUTENA:

dbammnnns, ms, oT4eCTBO (NPU HaMUUK);

OOJIKHOCTb;

AOKYMEHT, NOATBEPKAAOWMI MONHOMOUYMNA YKAa3aHHOTO /IMLa;

M) noannucn MUCNONHUTENA U I'IOTpe6MTeJ'IFI (3a|<a3qm<a), a B Cnydyae eCnn 3aKa3dyunKk ABAAETCA
OPUANYHECKUM TUMLUOM, - JONKHOCTb 1NLa, 3aK/TI04HatoLWero 4orosop ot UMeHu 3aKa34ymnKa;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbIMOJIHEHWE YCN0BMIA AOrOBOPA;
N) NOPAAOK U3MEHEHUA M PACTOPXKEHUA AOr0BOPa;

M) NOPAZOK M YCNOBUA Bblaauu notpebutento (3aKkoHHOMY NpeacTaBUTeNo NoTpebutens) nocne
MCNONTHEHNA AO0roBopa ncnoaHutTenem meamumHCKMX OOKYMEHTOB (KOI'IVIVI MegUNLNHCKUX OOKYMEHTOB,
BbIMUCKM U3 MEOMUMHCKMX [LOKYMEHTOB), OTPa)KaloWMX COCTOSIHWME ero 340pO0BbsA MOCAE MOYyYEHUS
NAATHLIX MEeAMULMHCKUX YCAYr, BKIOYasA CBeAeHWs O pesynbTaTax obcnefoBaHusA, AMarHose, meTomax
neyeHus, 06 Mcnosibayembix MNPV MPefOCTaBAEHUM MAATHbIX MEAULMHCKMX YCAYr NIeKapCTBEHHbIX
npenapaTtax u MeauLUHCKUX U3aennax, 6es B3MmaHuna 40N0NAHUTENbHOW NAaThl;

H) MUHblE yCZ10BUA, onpeaenaemsbie No cornaweHno CTOpoH.

24. [lo 3aKkno4eHMA AoroBopa MCNOAHUTENb B NUCbMeHHOM dopme ysBeaomnseT notpebutens
(3aka3umKa) o Tom, YTO HecobawaeHWe yKasaHWin (pekomeHAauuit) ucnoaHuTens (MeauuUMHCKOro



paboTHMKa, NPeAOCTaBAAOWEro NAATHYIO MEeSUUMHCKYIO YCIyry), B TOM YMC/ie Ha3HAYEeHHOro pexnma
NeYEHUS, MOXKET CHM3UTb KAuyecTBO NpPesoCTaBAsAeMOW NJAaTHOM MeAMLMHCKOW yCayrv, noBieyb 3a
cob0oli HEBO3MOXKHOCTb €€ 3aBepLUeHUs B CPOK WM OTPULATE/IbHO CKa3aTbCs Ha COCTOSIHUM 340PO0BbA
nortpeburens.

25. [loroBop cocTaBAseTca B 3 3K3emMNAApax, OANH U3 KOTOPbIX HaX04MTCA Y UCNONHUTENS, BTOPOW
- ¥ 3aKa3uukKa, TpeTui - y notpebutens.

B cnyvae ecnn gorosop 3ak/todaerca notpebutenem M UCMONHUTENEM, OH COCTaBAsAeTca B 2
3K3emnnapax (Kpome cayy4aes 3aKNHOYEHUA AOTOBOPa ANCTaHLMOHHbBIM cnocobom).

[loroBop xpaHUTCA B nopagKe, onpeaeneHHOM 3aKoHoAaTeNbCcTBOM Poccuitckon depepaunm ob
apxmBHoOMm gene B Poccuiickont Pepepaumn.

26. Ha npeanocrasieHne nnaTHbIX MeOANUUHCKUX YCAyr MOXKeT 6bITb cocTaBneHa cmeta. Ee
cocCtas/sieHne no Tp66OBaHMI'O I'IOTpe6MTe}1$| n (MIWI) 3aKa3ynka WA UCNONHUTENA ABNAETCA
06ﬂ3aTEJ'IbeIM, NpuY 3TOM OHa ABNAETCA HEeOTbeM/IEMO YacTbio Aorosopa.

27. B cnyyae ecan nNpu  NpefocTaBAEHUM NAATHbIX  MeAMUMHCKUX  ycayr Tpebyetca
npefocTaBAeHNe Ha BO3ME34HON OCHOBE AOMO/HUTE/bHbIX MEANULMHCKUX YCAYT, HE NPeayCMOTPEHHbIX
[OroBOPOM, UCNONHUTENb 0653aH NpeaynpeauTb 06 3ToM noTpebutens n (MAun) 3akasumka.

bes odopmaeHna AOMONHUTENbHOrO CcornalleHua K Aorosopy savbo HOBOro Aorosopa c
YKa3aHMeM KOHKPETHbIX J0MNOSHUTENbHbIX MeAULUMHCKUX YCAYT U MX CTOMMOCTM UCNOAHUTENb He BNpaBe
npeaocTaBATb MeAULMHCKME YCAYrM Ha BO3Me3AHOW OCHOBE, €C/IM MHOE He OroBOPEHO B OCHOBHOM
Jorosope.

28. Mpu npeaocTaBAeHUM NAATHLIX MEAUUMHCKUX YCAYr PacxXobl, CBA3aHHble C OKa3aHWeM
rparkgaHam MeguLMHCKOM NMOMOLLM B SKCTPEHHOW popme, BOSMELLAIOTCA MeANUMHCKUM OpraHM3aumam
B MOpsAaKe M pasmepax, KOTOpble YCTAHOBAEHbl OpPraHamM roCyAapcTBEHHOM BAcTU CybbeKkToB
Poccuiickolt deanepauumn B pamkax TEPPUTOPMAbHBIX MPOrPamMmmM B COOTBETCTBUM C NyHKTOM 10 vyactu 2
ctaTbu 81 depepanbHOro 3akoHa "0O6 ocHoBax OXpaHbl 340P0BbA rpaxkaaH B Poccuitickoit degepaunn'.

29. B cnyyae oTKasa noTpebutens nocne 3akAlYeHUA [0roBopa OT NOAYYEHUA MEOULMHCKUX
YyCAyr JOrOBOP PacTOPraeTcs, npu 3TOM NoTpebutenb M (MAKM) 3aKasuMK OMJIAYMBAlOT WMCMOJIHUTENO
(baKTMYECKM MNOHECEeHHble WCMOJIHUTeNEeM pPacxoAdbl, CBA3aHHble C WUCNOJMHEHMEM 006A3aTenbcTB Mo
O0roBopy.

30. NoTpebutens u (MAKn) 3aKasunk o6a3aHbl ONAATUTL OKA3aHHYIO UCMIONHUTENEM MELULIMHCKYHO
ycayry (BbINofHEHHYO paboTy) B NOPAAKE U CPOKM, KOTOPbIE YCTAHOB/EHbI OTOBOPOM.

31. NoTpebutento u (MNK) 3aKasumKy B CAyYasX, YCTAHOB/IEHHbIX 3aKOHO4aTeNbCTBOM PoccuiicKoi
desepaunn 0 NPUMEHEHUN KOHTPO/IbHO-KAaCCOBOW TEXHMKM, BblAAETCA AOKYMEHT, NOATBEPNKAAOLWMIA
NPOM3BEAEHHYIO OMNATy NPEAOCTaBAEHHbIX MEAMLMHCKUX YCAyr (KaccoBblli YeK MAM BaaHK cTporoi
OTYETHOCTH).

32. MepgMuUMHCKaa OpraHW3aumMs  BblaeT MHOW  OOKYMEHT, noaTBeprKaatowmii  ¢dakT
OCYLLECTB/EHWNA pacyeTa, B C/Ay4asdAx, €CNM B COOTBETCTBUM C TpebOBaHWAMM 3aKOHOAATENbCTBA
Poccuiickolt depepaLumm o NPUMEHEHUN KOHTPOJIbHO-KAaCCOBOM TEXHUKN Y MeAULIMHCKOW OpraHu3aLmm
oTcyTcTByeT 00M3aHHOCTb MO MNPUMEHEHUIO KOHTPOJIbHO-KAaCCOBOW TEXHUKM MNpPU  OCYLLECTBAEHUM
pacueTos.

33. B uenax 3almTbl Npas NoTpebuTena meamMUMHCKas opraHusauma no obpalleHuno notpebutens
BblA3eT c/edylolwme OOKYMEHTbl, noaTsep:kaatowme dakTMyeckne pacxogpl nortpebutena u (uam)
3aKa3yMKa Ha OKa3aHHble MeAULMHCKME YCayrn U (Mamn) npuobpeTeHne NeKapcTBEHHbIX NpenapaTos Ann
MeAMLMHCKOro NPUMEHEHUS:
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a) Konus AoroBopa C NPWIOXKEHUAMU U AOMNONHUTENbHbIMK COralleHnAMU K Hemy (B ciyvae
3aK/Ilo4eHnn);

6) cnpaBKka 06 onnate MegULMHCKUX YCAYT MO YCTaHOB/IEHHOW dopme;

B) peuenTypHblii 61aHK C MpocTaBAeHHbIM wWTamnom "[na HanorosbiXx OpraHoB PoccuiicKol
depepaunn, naeHTUPUKALMOHHBIA HOMEpP HanoronnaTenblmka", 3aBepeHHbI NoANUCHI0 U IUYHOM
nevyaTtblo Bpaya, NevyaTblo MeANLMHCKOM OpraHn3aunm;

r) LOKYMEHTbI YCTaHOB/IEHHOro 06pasua, NOATBEPKAAIOLWME ONIATY IEKAPCTBEHHbIX NPenapaTos
(kaccoBblli 4eK, 6/1aHK CTPOroii OTYETHOCTU WAM WMHOM AOKYMEHT, NOATBEPXAaoLWni  GaKT
OCYLLECTBNEHUA pacyeTa, B C/y4asx, €CM B COOTBETCTBUM C TpebOBaHMAMW 3aKOHOAATENbCTBA
Poccuitckolt degepaumm 0 NPUMEHEHUN KOHTPONbHO-KAaCCOBOM TEXHUKUN Y MEAULIMHCKOM OpraHM3aumum
oTcyTcTByeT 06A3aHHOCTb MO MNPUMEHEHMUIO KOHTPO/IbHO-KAcCOBOM TEXHWKM MNPU  OCYLLECTBAEHUM
pacyeToB).

34. 3aKknto4yeHune A0orosopa v onaata MmegunumMHCKUX yCnyr 3akaddmkom B CNy4aAax, €C/1M 3aKa3udukK
BbICTYyNnaetT CTpaxoBWHUKOM MO p,o6p030anomy MeanumMHCKOMY  CTpPpaxOoBaHUIO I'IOTpEGMTE/'IFI,
OCyLWecTBNAKOTCA B nopAAKe, NpeaAyCMOTPEHHOM HACTOAWMM pa3ae/ioM.

V. MopAagoK npeaocTaBneHna NAATHbIX MegULUHCKUX YCAyr

35. UcnonHuTenb nNpeaocTasfeT naaTHble MeAUUMHCKME YCIYrM, KavyecTBO KOTOPbIX [AO/KHO
COOTBETCTBOBaTb YC/NOBMAM [A0roBOpa, a Mpu OTCYTCTBUM B A0roBope ycioBuid 06 KX Kadecrse -
TpeboBaHMAM, NPEeAbABAAEMbIM K TaKUM yCayram.

B cnyyae ecnm depepanbHbIM 3aKOHOM WMAW UHbIMM HOPMATUBHLIMKU TMPaBOBbIMU  aKTaMM
Poccuiickolt degepaumm npegycmoTpeHbl 06s3aTesibHble TpeboBaHMA K KauecTBy MeaUUMHCKUX YCAYT,
KauyecTBO MpeaoCTaBAAEMbIX MAATHbIX MEAMUMHCKUX YCAYyr  OO/MKHO COOTBETCTBOBATb  3TUM
TpeboBaHUAM.

36. MnaTHble MeAMLMHCKME YCAYTM NPeaoCcTaBAAlOTCcA NpW  HaaMuMM UHGOPMMPOBAHHOIO
[06p0oBOAbLHOrO cornacua noTpebutens (3akOHHOro NpeAcTaBUTens NoTpPebuTens), AaHHOro B NOPAAKE,
YCTaHOB/IEHHOM 3aKOHOAaTeIbcTBOM Poccuiickoi Pesepaumnn 06 oxpaHe 340p0BbA rpaxaaH.

37. UcnonHuteno o06#A3aH Npu NpPeLoOCTaBNEHWM TMIATHbIX MEAWUMHCKMX ycayr cobntoaatb
YCTAHOB/IEHHble 3aKOHOAATENBLCTBOM Poccuitickoit ®epepaumm TpeboBaHMA K 0GOPMAEHNIO U BEAEHUIO
MEAVNLMHCKON AOKYMEHTALMKM, YYETHbIX M OTYETHbIX CTAaTUCTUYECKMX GOpM, NOPAAKY M CPOKam WX
npeacTaB/eHus.

38. UcnonHUTenb NpeaocTaBAseT NoTpebutento (3akoHHOMy npeacTaBuTento noTpebutens) no
ero TpeboBaHM1IO 1 B AOCTYMHOMN ANA Hero dopme UHPOpMaLMio:

a) O COCTOAHMM ero 340p0oBbA, BK/IKOYAA CBedeHUNA O pe3ynbTaTax O6C/'Iep,OBaHMF|, AnarHose,
MeTodaX nevyeHumAa, CBA3aHHOM C HAMU PUCKE, BO3SMOXKHbIX BaphaHTax U nocneacrsnAax meanumnHCKoOro
BMeLWaTeNnbCTBa, OXKNOaEMbIX pe3ynbTaTax 1IevHeHuUA,;

6) 06 ncnonb3yemblX nNpuv npeaocrtaBieHUn nAaTHbiIX MEeOUUUHCKUX YCAYyr NEKapPCTBEHHbIX
npenapartax n MmeguunHCKMX nsgennax, B TOmM 4ucne O CpOKax UX rogHocCtu (l'apaHTI/Il‘/JIHbIX chKax),
NMOKa3aHUAX (I'lpOTVIBOI'lOKa3aHVI’r'IX) K NPUMEHEHMUIO, a TaKXe cBeneHun, nosposawowmne
M,Cl,eHTM(bMLI,MDOBaTb MMNNAHTUPOBAHHOE B OPraHn3m 4esioBeka megununHCKoe n3genume.

39. MNpu NpesocTaBNEHUN NNATHbIX MEAULMHCKUX YCAYT rpaxAaHam WMHOCTPAHHbLIX rocynapcTs
(Hepe3sngeHTam) mucnonHuTenb obecneymsaeT nepegady ceedeHUit 06 OCYLLECTBAEHUM MeAULMHCKOM
0EeATeNbHOCTU B OTHOLLIEHMU HEPe3UAEeHTOB B COOTBETCTBMM C YKasaHuaMmu LleHTpanbHoro 6aHKa
Poccuiickoin Peagepaumnn.



3a HenpegocTaB/ieHMe B YCTAHOBAEHHOM nopaake cybbektam oduuManbHOro CTaTUCTUYECKOro
yyeTra nNepBMYHbIX CTAaTUCTUUYECKUX OaHHbIX MO  YCTAaHOBNEHHbIM  dopmam  denepasbHOro
CTaTUCTUYECKOro HabnoaeHMA 06 OKa3aHHbIX NAATHbIX MEANLMHCKUX YCayrax rpaxKaaHam MHOCTPAHHbIX
rocygapctB UCMOJIHUTENb, BKAOYEHHbIN LleHTpanbHbiM 6aHKOM Poccuinckoit Pepepaumm B nepeyeHb
pPecrnoHAeHTOB, HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKoHoZaTenbCTBOM  Poccuinckol
depepaunn.

40. MNpn OKasaHMM MNATHbIX MEAMUMHCKMX YCAyr 06A3aHHOCTb WCMOAHWUTENA MO BO3BpaTy
OEHEXHON CYMMbI, YriadyeHHOW noTpebutenem u (MAKM) 3aKasuMKOM MO AOroBOpY, BO3HMKAET B
cooTBeTCTBUM C rnasoli Il 3akoHa Poccuinckoit ®epepauymm "O 3awmTe npas noTpebutenein”.

41. Onnata MeauLMHCKON ycayrn notpebutenem u (Mnm) 3akasunkom nytem nepesosia CpeacTs Ha
CYET TPETLETO INLA, YKAa3aHHOIo UCMOHUTENEM (B MMCbMEHHOW GopMe), He 0CBODOXKAAET UCMONHUTENA
OT 0653aHHOCTM OCYLLECTBUTb BO3BPAT YNaayeHHOM notpebutenem u (Man) 3akasunmKkom CyMMbl Kak Mpu
OTKase OT MCMOJIHEHUS [0roBopa, TaK M NPU OKasaHUU MEAUUMHCKMX yCayr (BbIMONHEHWU paboT)
HeHag/leXalero KayectBa, B COOTBETCTBMM C 3aKoHOM Poccuiickon ®epepaumm "O 3awmTte npas
nortpebutenein".

VI. Oco6eHHOCTU OKa3aHUA MEANLMUHCKUX YCAaYr (BbINONHEHUA
paboT) Npu 3aKAl0YEHUU [0roBOpPa ANCTAHLUOHHBIM cnoco6om

42. [oroBop MOeT ObiTb 3aK/lOYEH MNOCPeACTBOM WCMNONb30BaHUA ceTh "WHTepHeT" (npwu
Ha/MYMM Y UCNONHWUTENS CaiTa) Ha OCHOBAHUM O3HAKOMJIEHMA noTpebuTens U (MAK) 3aKasumka c
NpegsoXKeHHbIM  UCMOJIHUTENIEM  OMUCAaHMEM  MEAMLMHCKOW  ycayrm  (OMCTaHUMOHHbBIA - cnocob
3aK/loYeHMa A4oroeopa).

43. Tpu 3aKAO4EHMU [O0roBOpa AUCTAHUMOHHbIM cnocobom noTpebuTento AoJiKHa ObiTb
npeaocTaB/eHa BO3MOXHOCTb 03HAKOMUTBLCA CO cneaytouieit nHdopmaumei:

a) HaMmeHoBaHMWe (PUPMeHHOoe HaMMmeHOBaHMEe) MeAWMUMHCKOW opraHusauumn nmbo damunus,
WUM#A, OTYECTBO (MPU HANNYMU) UHANBUAYANBHOTO NPEANPUHUMATENS;

6) OCHOBHOW roCyAapCTBEHHbIN PErMCTPALLMOHHBIN HOMEP UCMIONHUTENS;
B) HOmepa TenedoHOB 1 pexuUM paboTbl UCNONHUTENS;
r) NAEHTUOUKALNOHHBIA HOMEP HaloronNNaTeNbLINK];

A) nHdpopmauma o6 oKasbiBaemoit ycayre (BbinosHaemon paboTe), npeaycmoTtpeHHas ctaTbei 10
3aKoHa Poccuinckoit Pepepaumm "O 3awmTe npas notpebutenen”;

e) cnocobbl onnatbl ycayru (pabothbl);

) CBeAeHMA O SINLLEH3MM Ha OCYLLECTBAEHME MEAUUMHCKOW AeATeNbHOCTU (HOMep MUEH3MM,
CPOKM ee AeincTBuA, a TakKe nHbopmaLuma 06 opraHe, BblAaBLIEM YKa3aHHYH NNLEH3UIO);

3) agpeca, B TOM uucie agpeca 3/EKTPOHHOW MOYTbl, MO KOTOPbIM MPUHUMAaOTCA 0bpalleHuA
(»anobbl) n TpeboBaHMA NoTpebuTenel n (M) 3aKkasvyMKoB.

44. YKazaHHana B nyHKTe 43 HacTosAwmx Mpasua nHGopmaumsa an cCbiika Ha Hee pasmeLlaeTca Ha
rNaBHOM CTpaHuLe caiTa ucnosiHuTens B cetv "MHTepHeT" (NPU HaIMYMKM Y UCNONHUTENSN TaKoro caiTa).

45, [loroBop c notpebuTtenem u (MM) 3aKa3UMKOM CUMTAETCA 3aKAIOUYEHHbIM CO AHA 0bOpPMAEHUA
notpebutenem u (MAM) 3aKasuMKOM COOTBETCTBYIOLWLErO COrnacua (akuenTta), B TOM 4yucae nyTem
COBEpPLUEHUA AEWCTBUIA MO BbLIMNOJHEHWIO YC/NOBUI [O0rOBOPA, BK/AKOYAA BHECEHME YacTUYHO MAU
NONHOCTbIO OMAaTbl MO AOrOBOPY C Y4EeTOM MOMOXKeHun ctaTe 16.1 u 37 3akoHa Poccuiickoit
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depepaunn "O 3awmTe npas notpebutenen".

Co AHA nonyyeHus cornacua (akuenTta) U OCYLLECTB/eHUA noTpebutenem u (MAKM) 3akasumMKom
YacTMYHOW UK NONHOM onaaTbl NO HEMY BCE YC/0BUA A0r0BOPa OCTAOTCA HEU3MEHHbIMU U He A0/IXKHbI
KOPPEKTUPOBATLCA UCMoNHUTeNem 6e3 cornacus notpebutens n (Mnn) 3akasdmka.

46. MNpu 3aKNOYEHUM O0rOBOPa MCMOJSHUTENb MPEACTaBAAeT NoTpebutento u (Mau) 3aKasuymky
NOATBEPXKAEHME 3aKNIOYEHUA TAKOro A0roBopa. YKasaHHOEe MNOATBEPXKAEHWE [AO0MKHO COoAeprKaTb
HOMEep A0roBopa WAM MHOM cnocob maeHTUGMKaUUM AOroBopa, KOTOPbIA No3BonseT notpebutento u
(MnK) 3aKas3uMKy NONYYUTb MHPOPMALMIO O 3aK/IHOYEHHOM LOTOBOPE U €ro YC/IOBUAX.

Mo TpeboBaHMIO NOTPebUTENA U (UMW) 3aKa3uMKa UCNONHUTENEM HanpaBaseTcs notpebutento u
(Mnn) 3aKasuMKy 3K3EMNASAP 3aK/AOYEHHOro A0roBopa (BbIMMCKUM M3 HEro), NOANMCAHHOIO YCUNEHHOM
KBanMOULUNPOBAHHOM 3NEKTPOHHOM NOANUCHIO YNOJIHOMOYEHHOTO ML UCNOTHUTENS.

47. NpeHTnduKauma notpebutens m (MnuM) 3akasumKa B LeNAx 3aKN4eHusa U (Mam) NcnonHeHua
[0roBopa, 3aKJA0YEHHOO AUCTAHUMOHHBIM CNOCO60M, MOXKET OCYLLECTBAATLCA B TOM YNC/IE C MOMOLLbIO
denepanbHOl rocyaapcTBeHHON WMHPOPMALMOHHOM cucTembl "EgMHas cuctema MAEHTUOMKaUMKU U
ayTeHTUOMKauMM B MHOpPACTPyKType, obecneumsarowen  MHPOPMALMOHHO-TEXHONOIMYECKOE
B3aMmogencTame MHPOPMaALMOHHBIX CUCTEM, UCMONb3YEMbIX AN NPeAOoCTaBAEHUA TOCYAAPCTBEHHDBIX U
MYHULMNANbHbIX YCAYT B 3IEKTPOHHOM dopme".

Cornacne (akuenTt) AO/KHO BObiTb NOAMUCAHO 3/IEKTPOHHOW MoANUCbi0 noTpebuTtens u (Maum)
3aKasumKa (NpocToii, YyCUNEHHOW HEKBaAUPULMPOBAHHON WAU YCUNEHHOM KBanUULMPOBAHHOM) U
YCUNIEHHOW KBa/IMPULIMPOBAHHOM 3/IEKTPOHHOM NOAMNUCHIO YNOJIHOMOYEHHOTO JINLA UCMIONTHUTENS.

48. MoTpebutens M (MNM) 3aKasunK 0653aHbI ONAATUTL OKA3aHHYIO UCMNONHUTENEM MEANUMHCKYIO
ycayry B MOpAAKe W CPOKU, KOTOpble YCTaHOBNEHbl AOTOBOPOM, 3aK/OYEHHbIM C WUCMNOJIHUTENEM, C
Yy4eToM NnosioxKeHu cTaTel 16.1 u 37 3akoHa Poccuiickon deaepauum "0 3awmTe npas notpebutenein”.

49. Mpu 3aKAYEHUW [O0roBOpa AMCTAHLMOHHBIM Ccnocobom oTKas noTpebutens u (Man)
3aKa3uyMKa OT WUCMOJIHEHWUA [0roBopa MOXKET ObiTb COBeEpLUEH CNOCOBOM, MCMOAb3yeEMbIM NPU €ro
3aKNHOYEHMNM.

50. MoTpebuTens U (M1M) 3aKasuyMK MOTYT HamnpaBUTb UCMOJHUTENO B Nlobol dopme U Ntobbim,
BK/IlOYAA OMCTAaHLMOHHbIA, cnocobom TpeboBaHUA, B TOM 4YMcie NPU OOHAPYKEHUW HeJoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM NIAaTHOW MegMULMHCKOM YCAYrn), a UCMONHUTENb 06A3aH NPUHATL 3TU
TpeboBaHMUsA, B TOM Yncae AUCTaHLMOHHbIM COCOBOM.

VIl. OTBeTCTBEHHOCTb UCMOJIHUTENA NPU NPeAoCTaBAEHUU NNATHDbIX
MeAULUHCKUX yCnyr

51. 3a HewucnosiHeHMe NGO HeHaaNexalee WCNONHeHWe o06A3aTenbcTB MO A0roBOpY
WUCNONIHUTENb  HeCeT OTBETCTBEHHOCTb, MNPeAYCMOTPEHHYI0  3aKoHoAaTenbcTBoM  Poccuiickoi
depepaunn.

52. Bpes, I'IpVILIVIHEHHbIﬁ KU3HU UM 300pPOBLIO NaUMeHTa B pe3y/sibTaTeé OKa3aHMA NNaTHbIX
MeONUNHCKUX YyCnyr HeHagneXauwlero KadecrtBa, noanexut BO3MELWEHUIO UCNOJIHUTENEM B
COOTBETCTBMUN C 3aKOHO4ATE/IbCTBOM Poccuitckol dJep,epau,MM.

YTBEepKAaeHbI
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nocraHosneHnem paBuTeNbCTBA
Poccuitckoit ®epepaumm
ot 11 maa 2023 r. N 736

M3MEHEHMA,
KOTOPbIE BHOCATCA B AKTbl NPABUTE/IbCTBA POCCUMCKOMN ®EAEPALIUMA

1. Ab63au, nepsbiit nyHKkTa 12 [ono)KeHMa O HEe3aBUCMMOM BOEHHO-BpayebHOM 3KcnepTuse,
YTBEPKAEHHOro noctaHosneHnem MpaButenbctea Poccuiickon deapepaumm ot 28 mnona 2008 r. N 574
"O6 vyTBeprKAeHMM T[losioKeHWa O He3aBUCMMOM BOeHHO-BpadebHon skcneptuse" (CobpaHue
3aKkoHogaTenbcTBa Poccuitckoit depepaunn, 2008, N 31, ct. 3744; 2013, N 28, cT. 3831), U310XUTb B
cneayrowen pegakumnm:

"12. Pacxoabl, CBfi3aHHble C MNPOM3BOACTBOM HE33aBUCUMOM IKCMEPTM3bl, OMJAaYNBalOTCA B
COOTBETCTBMM C JIOFOBOPOM B NOPAAKE U Ha YCI0BUAX, KOTOPblE YCTaHOB/IEHbI B COOTBETCTBMMU C YaCTbio
7 ctatbk 84 PepepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340P0BbA rpaxKaaH B Poccuiickoin Peagepaumn”
Mpasutenscteom Poccuiickoin Pepepauymn.”.

2. B nepeyHe BMAOB rocyaapcTBEHHOTO KOHTPOAA (Haa3opa), B pamKax KoTopbix obecneuymsatoTcs
Npu3HaHWe yTpaTUBLIMMU CUAY, HEe AEeNCTBYIOWMMN Ha TeppuTopun Poccuiickolt deaepaumm n oTmeHa
HOPMaTUBHbIX MpPaBoBbIX aKToB [lpaBuTenbcTea Poccuiickolt deaepaumu, deaepanbHbiX OpraHos
MCNONHWUTENbHOMW BAACcTW, MPaBOBbIX aKTOB WCMONAHUTE/NbHbIX M pPacnopaauTeNnbHbIX OpraHoB
rocyaapcreseHHoi snactu PCOCP n Cotoza CCP, coaeprkalumx obasaTenbHble TpeboBaHua, cobaogeHme
KOTOpPbIX OLLEHMBAETCA NPW OCYLLECTBAEHUN TOCYAaPCTBEHHOro KOHTpOAA (Hagsopa), YyTBep:KAeHHOM
pacnopsxeHunem MNpasutensctea Poccuiickonh Pepepaunm ot 15 aekabpsa 2020 r. N 3340-p (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaumm, 2020, N 52, cT. 8906; 2022, N 1, cT. 163), CHOCKY YeTBepTYIO
N3/I0XKUTb B CIeAytoLWEen pegakumnn:

"<*¥*¥**> B oTHOWeHMM deaepanbHOro rocyaapcTBEHHOrO KOHTponsa (Haza3opa) KadvectBa M
6e30nMacHOCTN  MEeOMUUMHCKOM AeATeNbHOCTM He MPOM3BOAUTCA MPU3HAHWE YTPATUBLUMMKM  CUAY
noctaHosneHus Mpasutenbctsa Poccuitickont Peaepaunm ot 28 utona 2008 r. N 574 "O6 yTBepXAeHUU
MonoxeHna o He3aBUCMMOW BOEHHO-BpavebHoW 3KcnepTmse" M nocTtaHosneHuA [lpaBuTenbcTBa
Poccuitckolt degepauun ot 4 uiona 2013 r. N 565 "06 yteepxaeHUn MNonoKeHna o BOEHHO-BpauebHo

IKCnepTnse . .

3. NyHKTbl 203, 208, 341 1 577 nepeyHA HOPMATUBHbLIX MNPABOBbLIX AKTOB M IFPYMNN HOPMATUBHbIX
npaBoBbiXx akToB paBuTenbcTBa Poccuitickon degepaupnm, HOPMATUBHbBIX NPABOBbIX aKTOB, OTAENbHbIX
NOJIOXEHNN HOPMATMBHbBIX MPABOBbIX aKTOB W FPynn HOPMATMBHbIX MPaBOBbIX AaKTOB deaepanbHbIX
OpraHoB MCNONHUTENIbHOM BNACTW, NPABOBbIX aKTOB, OTAE/IbHbIX MOAOXKEHWI NPABOBbLIX aKTOB, rpymnn
NPaBOBbIX aKTOB WCMOJIHUTENbHbLIX U PacnopAAUTE/IbHbIX OPraHOB rocyfapcrBeHHon Bnaactn PCOCP u
Cotosa CCP, pelweHuit FocyaapCTBEHHON KOMMUCCMM MO PaZMOYacTOTaM, CoAepKalmx obasaTtesbHble
TpeboBaHMA, B OTHOLIEHMM KOTOPbIX HE MNPUMEHATCA NONOXeHMs 4YacTed 1, 2 M 3 cratbn 15
depepanbHOro 3akoHa "0O6 obasaTenbHbIX TpeboBaHUAX B Poccuiickon depepaunmn”, yTBepKaeHHOro
noctaHosneHnem [pasuTtenbctBa Poccuitckoit Pepepaumm ot 31 apekabpa 2020 r. N 2467 "O6
YTBEPKAEHUN MepeyHA HOPMATMBHbIX MNPABOBbIX AKTOB M TPYyNn HOPMATMBHbIX MNPABOBbLIX AKTOB
MpasutenbctBa Poccuinckoit Pepepaunn, HOPMATUBHbLIX MNPABOBbLIX AKTOB, OTAENbHbLIX MNONOXKEHWUM
HOPMATUBHbIX NPABOBbIX aKTOB M TPYNMn HOPMATUBHbIX MNPaBOBbIX aKTOB ¢eaepanbHbIX OpPraHoB
WCNOJIHUTENbHOM BNACTU, NPABOBbLIX AKTOB, OTAE/IbHbIX NOJIOKEHWUI NPaBOBbLIX aKTOB, FPYNN NPaBOBbIX
aKTOB WUCMOJIHUTE/IbHBIX U PACcNopAAUTENBbHbIX OPraHoB rocyaapcrTeeHHon Bnactn PCOCP u Cotosa CCP,
pelweHuni FocyaapcTBEHHOM KOMUCCMUM MO PagMoYacToTam, Cogeprawmnx obssatenbHble TpeboBaHus, B
OTHOLLEHWM KOTOPbIX HE NMPUMEHAOTCA NONOXKeHUA YacTer 1, 2 n 3 ctaTbn 15 PepepanbHOro 3akoHa
"06 obs3zaTenbHbix TpeboBaHUAX B Poccuiickon deaepaumnn” (CobpaHue 3akoHoaaTenbCcTBa Poccminckoi
depepaunn, 2021, N 2, cT. 471), UCKNIOUYUTD.
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